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This information is provided to outline Databricks’ general 
product direction and is for informational purposes only. 
Customers who purchase Databricks services should make 
their purchase decisions relying solely upon services, 
features, and functions that are currently available. 
Unreleased features or functionality described in forward-
looking statements are subject to change at Databricks 
discretion and may not be delivered as planned or at all

Product safe harbor statement



Databricks 
AI/BI
Intelligent analytics 
for real-world data

Dashboards

Genie

Governed and Secured with Unity Catalog

Generally Available

Public Preview
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Introducing AI/BI Genie Now in Public Preview 

Natural Language Analytics

Direct Guidance/Control

Learns Over Time
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● Motivation for Genie 

● Genie Fundamentals

○ How to Set Up Genie

○ End User Experience

○ How Genie Learns Over Time

● Live Demo
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Agenda
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Motivation for 
Genie
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Our mission is to democratize data + AI

for everyone



The Challenge with BI



Conventional Text2SQL

Semantic 
Model

LLM

Question

SQL

Pre-modeled 
semantics



We designed Genie to…

GENIE

Query AgentQuery AgentAI Agents

Semantic
Understanding

1. Continuously learn 
your data + semantics 

1. Include controls for 
guidance + oversight 

1. Be easy and secure for 
business users



©2024 Databricks Inc. — All rights reserved©2024 Databricks Inc. — All rights reserved 11

“AI/BI Genie is remarkable in its 
ability to understand the concepts 
and relationships that tie our 
operational and engagement data in 
ways that are unique to Accolade.  

Our product managers, account 
managers and power users can now 
self-serve questions unanswered by 
dashboards…”

-Kapil Ashar, 
VP of Enterprise Data and Clinical Platforms
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Genie 
Fundamentals
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• Available in ungated Public Preview on AWS and Azure 
(GCP coming soon!)
• Workspace admins can enable under Previews
• Available on all non-GFM regions 

• Data used by Genie must be in Unity Catalog
• Serverless or Pro SQL Warehouses required
• Accessible for users with SQL entitlement
• Free outside of warehouse costs!
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Genie Availability & Access
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Genie Fundamentals

Data teams set up topic 
specific Genie spaces

Business users can get 
answers to net-new data 
questions

Genie learns over time
leveraging Data 
Intelligence Platform
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How to Set Up 
Genie
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Focused Topic + Data Add Instructions Accuracy Validation
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Genie Set Up Process

• Each Genie space should 
be topic-specific

• Bring in well-documented, 
clean Unity Catalog 
tables+metadata

• Authors can guide + 
teach Genie

• General Instructions and 
sample SQL statements

• Authors + trusted 
business users can test 
expected questions

• Make needed improvements 
to Instructions
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• Genie works on all types of 
data topics

• Bring in a focused set of 
tables

• Unity Catalog tables/views 
need to be well documented

• SUGGESTED: Create views to 
remove excess columns and 
clean data
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Focused Topic + Data
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• Gives data teams the power to 
give direct guidance

• Define your unique jargon, 
logic, concepts, KPIs, etc.

• Instructions are iterable over 
time
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General Instructions
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• Sample SQL statements directly 
teach the model how to answer 
specific questions

• “Save as Instruction” on 
verified SQL statements 
teaches Genie for future 
questions
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Sample SQL Statements
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End User 
Experience



”We recently made AI/BI Genie available to our key 
stakeholders so that they are able to ask and answer 
questions about electricity markets and our asset 
performance in live discussions without being 
reliant on a data analyst.”

– Philipp Cüppers, Team Lead Energy Markets and Asset Optimisation, Vattenfall Hydro Gremany 
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Genie <> End Users

Answer net-new 
questions

Get tabular or 
visual results

Provide feedback 
to teach Genie
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• Proactively understand what 
your business users are 
asking 

• Step through how Genie 
behaved in a conversation 
thread

• Make improvements to your 
Instructions for future 
questions
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Monitoring Page
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Genie Learns 
Over Time
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• When a question isn’t clear, 
Genie is designed to ask 
follow ups/clarifications

• Users can add and save new 
semantic knowledge for Genie 
to handle future questions

25

Genie Asks Follow Ups
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• Unity Catalog table metadata 
is automatically added to 
Genie’s knowledge base

• Create Genie from Dashboard

• COMING: automatically learning 
from your workspace’s Query 
History, Dashboards, Queries, 
Notebooks, etc.
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Data Intelligence Platform
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DEMO
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When you have a mission 
critical question where you 
want 100% confidence that 
the answer will always be 
produced in a specific way, 
you can add a Certified 
Answer to prescribe this.

For metrics where rollups 
are tricky to get right 
(e.g. unique users), we are 
introducing a way to 
precisely inform the space 
to query the right tables in 
the right ways.

Dedicated experience for 
authors to test questions 
with Genie before sharing, 
including curating an 
ongoing validation question 
set that can be evaluated 
against the current set of 
instructions.

Certified Answers Canonical Metrics Accuracy Evaluation

28

Advanced Features (Coming Soon)
More ways to iterating and refine Genie for your team’s needs



Learn more at the summit!

• We kindly request your valuable 
feedback on this session.

• Please take a moment to rate and 
share your thoughts about it.

• You can conveniently provide 
your feedback and rating through 
the Mobile App.

Tells us what you think What to do next?

• Visit the Learning Hub Experience at 
Moscone West, 2nd Floor!

• Take complimentary certification at 
the event; come by the Certified 
Lounge

• Visit our Databricks Learning website 
for more training, courses and 
workshops! databricks.com/learn

Get trained and certified

• Discover more related sessions in the 
mobile app!

• Visit the Demo Booth: Experience 
innovation firsthand!

• More Activities: Engage and connect 
further at the Databricks Zone!

Databricks 
Events App

https://www.databricks.com/learn/
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Q&A
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