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Product safe harbor statement

This information is provided to outline Databricks’ general
product direction and is for informational purposes only.
Customers who purchase Databricks services should make
their purchase decisions relying solely upon services,
features, and functions that are currently available.
Unreleased features or functionality described in forward-
looking statements are subject to change at Databricks
discretion and may not be delivered as planned or at all



Sales Opportunity Overview

Generally Available

Dashboards
Databricks
AI/BI
Intelligent analytics ie Previon
for real-world data Genie

Governed and Secured with Unity Catalog
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Introducing AI/BI Genie

:databricks  Genie Spaces

& Frontier Sports Sales Data &~

Gold data set for sales performance by customer, product, and employee.

(@]

Natural Language Analytics

Frontier Sports Sales Data

Gold data set for sales performance by customer, product, and employee. D i I e C t G u i d a n C e / Co n t r 0 l

<> Sell-through rates by category <> RFM by customer segment

<> Top line KP!'s for current FY <> Explain the data set

Learns Over Time
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Agenda

e Motivation for Genie
e Genie Fundamentals
o How to Set Up Genie
o End User Experience
o How Genie Learns Over Time

e Live Demo
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Motivation for
Genilie
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Our mission 1s to democratize data + AI

for everyone
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The Challenge with BI

Microsoft Azure & databricks Q) Search data, notebooks, recents, and more... ®+P < (R
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Conventional Text2SQL

V- /
o
sqL Semantic

Model

Pre-modeled
semantics
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We designed Genie to..

| AI Agents

GENIE

v Semantic
L- - Understanding

AN

Mo AR ©
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. Continuously learn

your data + semantics

. Include controls for

guidance + oversight

. Be easy and secure for

business users



“AI/BI Genie is remarkable in its
ability to understand the concepts
and relationships that tie our
operational and engagement data 1in
ways that are unique to Accolade.

Our product managers, account
managers and power users can now
self-serve questions unanswered by
dashboards..”

-Kapil Ashar,
VP of Enterprise Data and Clinical Platforms
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Genie
Fundamentals
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Genie Availability & Access

 Available in ungated Public Preview on AWS and Azure
(GCP coming soon!)

* Workspace admins can enable under Previews
* Available on all non-GFM regions

« Data used by Genie must be in Unity Catalog
« Serverless or Pro SQL Warehouses required
 Accessible for users with SQL entitlement

- Free outside of warehouse costs!
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Genie Fundamentals

- databricks  Genie Spaces

< Frontier Sports Sales Data #

D a t a t eams Sse€ t u p t op i C Gold data set for sales performance by customer, product, and employee.
specific Genie spaces o N

-+ New chat

iness doing?

w eby FQ
Business users can get Revenue analysis ﬂ
answers t o ne.t -new d a .t a Ehbemibraiien Frontier Sports Sales Data
questions 0 et for sales performar er, product, and employe

<» RFM by customer segment < Top line KPI's for current FY

<> Sell-through rates by category <> Explain the data set

Genie learns over time
leveraging Data
Intelligence Platform
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How to Set Up
Genilie
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Genie Set Up Process

.

Focused Topic + Data

* Each Genie space should
be topic-specific

* Bring in well-documented,
clean Unity Catalog
tables+metadata

DATA'Al SUMMIT
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Add Instructions

* Authors can guide +
teach Genie

* General Instructions and
sample SQL statements

©2024 Databricks Inc. — All rights reserved

Accuracy Validation

Authors + trusted
business users can test
expected questions

Make needed improvements
to Instructions

16



Focused Topic + Data

&  Sample Sales Room ~

This Genie Space provides information about our company’s sales opportunities. You can access

@ Data

The tables power the space. Select the tables that you want to give
as context to the space in the edit form.

v [ accounts
This table contains information about accounts. It includes da...

~ [ opportunity
This table contains the most updated information for each sp...
Open in Catalog Explorer [4
ABc id
the unique ID identifier for an opportunity
2 ownerid
the sales person who owns this opportunity

2% stagename

the current stage of the opportunity. Currently used values ar...

2 accountid

No comment available

Genie works on all types of
data topics

Bring in a focused set of
tables

Unity Catalog tables/views
need to be well documented

SUGGESTED: Create views to
remove excess columns and
clean data

DATA'AI SUMMIT ©2024 Databricks Inc. — All rights reserved

17



General Instructions

« Gives data teams the power to
give direct guidance

* Define your unique jargon,
logic, concepts, KPIs, etc.

e TInstructions are iterable over
time

Assistant instructions

Add general instructic example

General Instructions

- win/won opportunities refer to the stagename value "5. Closed Won"

- lost opportunities refer to the stagename value "X. Closed Lost"

- An open opportunity is defined as not being "5. Closed Won" or "X. Closed Lost"

- Sales are calculated only on the opportunities where the stagename is a win/won opportunity. Sales people
performance is only evaluated on their won opportunities.

- When users ask for sales reps, they want the name of the sales rep not just the ID

- Expected value of an opportunity is calculated by multiplying the probability by the amount for an
opportunity.

- When an user asks about past purchases, check the opportunityhistory for that customer and the number of
won opportunity updates there are

Join relationships:

- opportunity.id is the primary key, opportunityhistory.opportunityid is the foreign key
- accounts.id is the primary key, opportunity.accountid is the foreign key. A customer's region info is in
the accounts tahle.

Example SQL Queries

Add example queries that the earn from.

-+ Add example query

what were the biggest closed deals in 2023 and who were the sales reps for them?

which sales reps converted open opportunities to closed opportunities at the highest percentage?
T
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Sample SQL Statements

Hanlin Sample Sales Room

This query retrieves the accounts and opportunities that were closed in January 2023 and had updates in the same
month. It specifically looks for opportunities that were closed successfully (stagename = '5. Closed Won') and had
updates that were not closed won (oh.stagename !='5. Closed Won'). The results are sorted by the closedate of
the opportunities.

2% account_name 2% opportunity_name [ closedate

i Semire- v susom | 2525110 « Sample SQL statements directly

Topdrive Topdrive - New Business 2023-01-05

o o teach the model how to answer
specific questions

Twinte Twinte - New Business 2023-01-06
Meevee Meevee - New Business 2023-01-06
Feedbug Feedbug - New Business 2023-01-07
Eabox Eabox - New Business 2023-01-07

Brainlounge Brainlounge - New Business 2023-01-07 > " S a Ve a S I n S t I u C t i O n " O n

Oyondu Oyondu - New Business 2023-01-07

SRR - =< -=:c:on | verified SQL statements
G @ C 0O ¥ O v Hide generated code teaches Genie j:or j:u.ture

SELECT DISTINCT

! .
2 a.name AS account_name t

3 ;.name AS opportunlty_hame, q u e S l O n S
4 o.closedate

FROM

6 dataroom_sample_views_foobar.shared_views.opportunity o

7 JOIN dataroom_sampl ews_foobar.shared_views.opportunityhistory oh ON o.id oh.c
8 JOIN dataroom_sample_views_foobar.shared_views.accounts a ON o.accountid = a.id

9 WHERE

10 o.stagena '5. Closed Won'
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End User
Experience
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"We recently made AI/BI Genie available to our key
stakeholders so that they are able to ask and answer
gquestions about electricity markets and our asset
performance in live discussions without being
reliant on a data analyst.”

- Philipp Clppers, Team Lead Energy Markets and Asset Optimisation, Vattenfall Hydro Gremany

VATTENFALL
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Genie <> End Users

O

& | & | b

Answer net-new Get tabular or Provide feedback
questions visual results to teach Genie
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Monitoring Page

databricks  Genie Spaces

ample Sales Room 7

* Proactively understand what
your business users are
asking

S
Last 30 days 9 Rating Status
Status Question Rating User Created
Completed W 237 S
.
Completed W S
e Step through how Genie
Completed W h al S 2:
Completed

oo e : — behaved in a conversation

Completed
Completed W S

B : : thread
Completed

Completed

SR : - |  Make improvements to your

Completed

Completed

S B —— Instructions for future
questions
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Genie Learns
Over Time
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Genie Asks Follow Ups

* When a question isn’t clear,
Genie is designed to ask
follow ups/clarifications

* Users can add and save new
semantic knowledge for Genie
to handle future questions

DATA'Al SUMMIT
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richard.tomlinson@databricks.com

which customers have churned?

Frontier Sports Sales Data

To determine which customers have churned, | would need a clear definition of "churn" in the context of your business.
Common definitions include customers who have not made a purchase within a certain timeframe or those whose purchase
frequency or volume has significantly decreased. Could you please specify the criteria for churn in your business?

6 @ C

richard.tomlinson@databricks.com

Churned customers are all customers that generated sales 2 months ago but not in the following month

Frontier Sports Sales Data

This query retrieves the full names of customers who have churned in the last two months. Churned customers are defined as
customers who have not made any orders in the last two months.
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Data Intelligence Platform

Unity Catalog table metadata
is automatically added to
Genie's knowledge base

Create Genie from Dashboard

COMING: automatically learning
from your workspace'’s Query
History, Dashboards, Queries,
Notebooks, etc.

Data

The tables power the space. Select the tables that you want to give as context to the space in the
edit form.

~ [ accounts
This table contains information about accounts. It includes data on the industry, name, type, r...

Open in Catalog Explorer [4

2 industry

The industry of the account

A& id

The unique identifier of the account
£ name

The name of the account

25 TYPE

The type of account

& region_hq__c

The headquarters region of the account
& region__c

The region of the account

25 company_size_segment__c

The size segment of the company (either SMB, MM, or ENT)

1.2 annualrevenue

The annual revenue of the account
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DEMO
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Advanced Features (Coming Soon)

More ways to iterating and refine Genie for your team’s needs

Certified Answers

When you have a mission
critical question where you
want 100% confidence that
the answer will always be
produced in a specific way,
you can add a Certified
Answer to prescribe this.

Canonical Metrics

For metrics where rollups
are tricky to get right
(e.g. unique users), we are
introducing a way to
precisely inform the space
to query the right tables in
the right ways.

Accuracy Evaluation

Dedicated experience for
authors to test questions
with Genie before sharing,
including curating an
ongoing validation question
set that can be evaluated
against the current set of
instructions.

DATA'Al SUMMIT

©2024 Databricks Inc. — All rights reserved

28




Learn more at the summit!

e

Tells us what you think

We kindly request your valuable
feedback on this session.

Please take a moment to rate and
share your thoughts about it.

*  You can conveniently provide

your feedback and rating through
the Mobile App.

|

What to do next?

Discover more related sessions in the
mobile app!

Visit the Demo Booth: Experience
innovation firsthand!

More Activities: Engage and connect
further at the Databricks Zone!

AL

Databricks
Events App

©

Get trained and certified

* Visit the Learning Hub Experience at
Moscone West, 2nd Floor!

* Take complimentary certification at
the event; come by the Certified
Lounge

* Visit our Databricks Learning website
for more training, courses and
workshops! databricks.com/learn



https://www.databricks.com/learn/
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